


   Policy summary £1000 cover

Duration of the Contract

The Keycare membership runs for a period of one year from the inception of the
membership. Cover is for the period stipulated in your membership and then for any
subsequent period for which we accept your renewal premium. Full details can be
found under ‘Cover’, paragraph 1, in the terms and conditions of the Keycare policy
schedule.

Right of Cancellation

You have the right to cancel your Keycare membership if you decide that this is no
longer appropriate for you. Subject to no claims being made, cancellation will be
effected only within the period 14 days from the date noted on your membership
letter. A full refund of any premium paid will be made.

Contacting Us

This product is administered by Keycare Limited. Should you wish to contact us in
respect of any general or sales enquiry or wish to notify us of any amendments or
claim, please contact us in writing: Keycare Limited, 2a Westgate, Baildon, Shipley, West
Yorkshire, BD17 5EJ or telephone us on 0845 3030550.

Making a Claim

The Keycare scheme operates on a "pay and claim" basis. Members are required to
make all initial payments for work carried out and reasonable transportation costs.
Such receipts should be made available at the request of Keycare Limited. Full details
can be found under ‘Claims’, paragraph 9, in the terms and conditions of the Keycare
policy schedule.

Complaints

We will endeavour to act fairly and reasonably at all times and provide you with a
professional service. Should you have any complaints about the service provided,
please contact us in writing to Keycare Limited, Complaints Department, 2a Westgate,
Baildon, Shipley, West Yorkshire, BD17 5EJ or telephone us on 01274 599117.

If you cannot resolve your complaint with us, you may be entitled to refer it to the
Financial Ombudsman Service at South Quay Plaza, 183 Marsh Wall, London, SE1 9EA.

Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS) and you may
be entitled to compensation from the scheme if we cannot meet our obligations. This
depends on the type of business and the circumstances of the claim. Insurance advising
and arranging is covered for 100% of the first £2000 and 90% of the remainder of the
claim, without any upper limit.

Further information about compensation scheme arrangements is available from the
FSCS.
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